Phil Crofts Bsc(Hons)
	Address :  4 Braintree Road, Witham, Essex, CM8 2DD

	Telephone (mobile) : 07967 972968 
	Email: philcrofts@hotmail.com


An IT systems developer with experience in delivering corporate intranet solutions. Expertise in content management, eHR and other business / management information systems. Excellent communication and problem solving skills. Demonstrates the ability to develop ideas and meet tight deadlines. Enthusiastically seeking a challenging position with scope for professional development.
 Skills and Proficiencies
· ASP / ASP.Net Development using VBScript, JavaScript (3 years) 

· Microsoft Content Management Server (MSCMS) design, development & administration (3 years) 

· ORACLE PL/SQL, SYBASE 11, SQL Server (6 years combined) 

· HTML / XML Design and development (3 years) 

· Java (J2EE) Development (6 months) 

· VB Development (1 Year) 

· Uniface v7/v8 Development (model driven 4GL) (3 years) 

· MS Access Development (1 year) 

· Windows / UNIX / VMS client/server environments 

· Systems Analysis Full project lifecycle including use of OOD & SSADM 

· Live system support including server maintenance and installation 

 Career history

	Cable & Wireless, London

Business Systems Developer
	November 2000- Present

	· Sole technical responsibility for design and implementation of 25,000 page corporate intranet to extremely tight deadlines

· British Association of Communicators in Business Award of Excellence for the C&W Newsroom

· Implemented, via close team working, a Global Voice Database which saves the company £20 million p/a

· Implemented bespoke multilingual (Japanese, Spanish) authoring system which is now being externally marketed

· Online Project Management system which handles budget allocations, progress and reporting

· Developed close working relationships with Microsoft, Inktomi, ePeopleServe and others resulting in occasional consultancy



	Carphone Warehouse, London

Analyst Programmer
	April 1999 – November 2000

	· Sole technical responsibility for implementation of online upgrade system involving integration with Orange, saving £500,000 p/a

· Integration of stock management system linked to the CPW website

· Large scale data processing system using Oracle 

· Implemented a WAP sales system



	Land Securities, London

Analyst Programmer
	June 1998 – April 1999

	· Developed complex retail management system for £8 billion portfolio



	Charity Commission, Taunton, Somerset

Developer,
	June 1997 – June 1998

	· Large scale project replacing an existing case management system with a GUI system managing all charity administration across the UK


	Oliver’s Inn, Rugby

Manager,
	August 1996 – June 1997

	· Managed a team of 6, including accounts and stock.


Education / Qualifications
·  Postgraduate Analysis, Design and Programming (1996-7) Rugby College. NVQ Level 5 :
    C++ (v5)  Programming, Visual BASIC (v4) Programming
    Object Orientated Design methods & Systems Analysis (SSADM)
· BSc (Hons.) Chemistry (1992- 6) University of Southampton
· A-levels (1991- 2) Weymouth College
    Pure and Applied Mathematics (A) , Physics (A), Chemistry (B),
    Further Pure Mathematics(D), Further Applied Mathematics(E)
 Training and Development
· MSCMS Advanced Developer’s Course (Washington DC, USA) 

·  Pair-programming: development of coaching & mentoring skills alongside continuous learning 

· VB (V7) Developer's Course : Using COM in application development 

· Uniface v7 Developer’s Course 

· SYBASE 10 Transact SQL Developer’s Course 

· C++ (V5.0) : Post Graduate course 

· Systems Analysis techniques including:
    Structured Systems Analysis and Design Methods (SSADM)
    Object Oriented Design (OOD) 

Interests
· Advising on accessible design of websites and databases for use by people who are visually impaired. 

· Wado Ryu Karate.
